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UOM = Unit of Measurement      H = Hourly      D = Daily      WK = Weekly      M = Monthly      E = Each 2NDIS Rates Schedule | From 1 Jan 2025

Core Supports
 Assistance with Daily Life

STANDARD: ASSISTANCE WITH SELF CARE ACTIVITIES

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_011_0107_1_1 Assistance With Self-Care Activities - Standard - Weekday Daytime H $67.56 $94.58 $101.34

01_015_0107_1_1 Assistance with Self-Care Activities - Standard - Weekday Evening H $74.44 $104.22 $111.66

01_002_0107_1_1 Assistance with Self-Care Activities - Standard - Weekday Night H $75.82 $106.15 $113.73

01_013_0107_1_1 Assistance with Self-Care Activities - Standard - Saturday H $95.07 $133.10 $142.61

01_014_0107_1_1 Assistance with Self-Care Activities - Standard - Sunday H $122.59 $171.63 $183.89

01_012_0107_1_1 Assistance with Self-Care Activities - Standard - Public Holiday H $150.10 $210.14 $225.15

01_010_0107_1_1 Assistance with Self-Care Activities - Night-Time Sleepover E $286.56 $401.18 $429.84

HIGH INTENSITY: ASSISTANCE WITH SELF CARE ACTIVITIES

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_400_0104_1_1 Assistance With Self-Care Activities – High Intensity - Weekday Daytime H $73.09 $102.33 $109.64

01_401_0104_1_1 Assistance With Self-Care Activities – High Intensity - Weekday Evening H $80.53 $112.74 $120.80

01_405_0104_1_1 Assistance With Self-Care Activities – High Intensity - Weekday Night H $82.02 $114.83 $123.03

01_402_0104_1_1 Assistance With Self-Care Activities High Intensity - Saturday H $102.86 $144.00 $154.29

01_403_0104_1_1 Assistance With Self-Care Activities – High Intensity - Sunday H $132.62 $185.67 $198.93

01_404_0104_1_1 Assistance With Self-Care Activities – High Intensity - Public Holiday H $162.38 $227.33 $243.57

01_450_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Weekday Daytime H $73.09 $102.33 $109.64

01_451_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Weekday Evening H $80.53 $112.74 $120.80

01_452_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Saturday H $102.86 $144.00 $154.29

01_453_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Sunday H $132.62 $185.67 $198.93

01_454_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Public Holiday H $162.38 $227.33 $243.57

01_455_0107_1_1 Assistance With Self-Care Activities - Intensive and Complex Behaviour Supports - Weekday Night H $82.02 $114.83 $123.03
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 Assistance with Social and Community Participation

STANDARD

NDIS line item Support Item Name UOM NON-REMOTE REMOTE VERY REMOTE

04_104_0125_6_1 Access Community, Social And Rec Activities - Standard - Weekday Daytime H $67.56 $94.58 $101.34

04_103_0125_6_1 Access Community, Social And Rec Activities - Standard - Weekday Evening H $74.44 $104.22 $111.66

04_105_0125_6_1 Access Community, Social And Rec Activities - Standard - Saturday H $95.07 $133.10 $142.61

04_106_0125_6_1 Access Community, Social And Rec Activities - Standard - Sunday H $122.59 $171.63 $183.89

04_102_0125_6_1 Access Community, Social And Rec Activities - Standard - Public Holiday H $150.10 $210.14 $225.15

HIGH INTENSITY

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

04_400_0104_1_1 Access Community, Social And Rec Activities High Intensity - Weekday Daytime H $73.09 $102.33 $109.64

04_401_0104_1_1 Access Community, Social And Rec Activities – High Intensity - Weekday Evening H $80.53 $112.74 $120.80

04_402_0104_1_1 Access Community, Social And Rec Activities High Intensity - Saturday H $102.86 $144.00 $154.29

04_403_0104_1_1 Access Community, Social And Rec Activities - High Intensity - Sunday H $132.62 $185.67 $198.93

04_404_0104_1_1 Access Community, Social And Rec Activities - High Intensity - Public Holiday H $162.38 $227.33 $243.57

04_450_0125_1_1 Access Community Social and Rec Activ - Intensive and Complex Behaviour Supports - Weekday Daytime H $73.09 $102.33 $109.64

04_451_0125_1_1 Access Community Social and Rec Activ - Intensive and Complex Behaviour Supports - Weekday Evening H $80.53 $112.74 $120.80

04_452_0125_1_1 Access Community Social and Rec Activ - Intensive and Complex Behaviour Supports - Saturday H $102.86 $144.00 $154.29

04_453_0125_1_1 Access Community Social and Rec Activ - Intensive and Complex Behaviour Supports - Sunday H $132.62 $185.67 $198.93

04_454_0125_1_1 Access Community Social and Rec Activ -Intensive and Complex Behaviour Supports - Public Holiday H $162.38 $227.33 $243.57
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 Assistance with Personal Domestic Activities

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_004_0107_1_1 Assistance with Personal Domestic Activities H $57.23 $80.12 $85.85

  Establishment Fees

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_049_0107_1_1

04_049_0125_1_1
Establishment Fee for Personal Care/Participation E $675.60 $945.84 $1,013.40

  Shared Living Program

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_026_0115_1_1 Assistance In Living Arrangements (Host Family/Alternative Family Situation) D Quoted Quoted Quoted

01_003_0107_1_1 Assistance from Live-In Carer H Quoted Quoted Quoted

  Individual Living Options (ILO)

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_850_0106_1_1 Individualised Living Options - Exploration and Design H $100.14                       $140.19 $150.21

01_046_0115_1_1 Assistance In individual Living Arrangement For Person With Complex Needs E Quoted Quoted Quoted

01_851_0115_1_1 Individualised Living Options – Support Model WK Quoted Quoted Quoted
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  Supported Independent Living (SIL)

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_801_0115_1_1 Assistance in Supported Independent Living - Standard - Weekday Daytime H $67.56 $94.58 $101.34

01_802_0115_1_1 Assistance in Supported Independent Living - Standard - Weekday Evening H $74.44 $104.22 $111.66

01_803_0115_1_1 Assistance in Supported Independent Living - Standard - Weekday Night H $75.82 $106.15 $113.73

01_804_0115_1_1 Assistance in Supported Independent Living - Standard - Saturday H $95.07 $133.10 $142.61

01_805_0115_1_1 Assistance in Supported Independent Living - Standard - Sunday H $122.59 $171.63 $183.89

01_806_0115_1_1 Assistance in Supported Independent Living - Standard - Public Holiday H $150.10 $210.14 $225.14

01_811_0115_1_1 Assistance in Supported Independent Living - High Intensity - Weekday Daytime H $73.09 $102.33 $109.64

01_812_0115_1_1 Assistance in Supported Independent Living - High Intensity - Weekday Evening H $80.53 $112.74 $120.80

01_813_0115_1_1 Assistance in Supported Independent Living - High Intensity - Weekday Night H $82.02 $114.83 $123.03

01_814_0115_1_1 Assistance in Supported Independent Living - High Intensity - Saturday H $102.86 $144.00 $154.29

01_815_0115_1_1 Assistance in Supported Independent Living - High Intensity - Sunday H $132.62 $185.67 $198.93

01_816_0115_1_1 Assistance in Supported Independent Living - High Intensity - Public Holiday H $162.38 $227.33 $243.57

01_832_0115_1_1 Assistance in Supported Independent Living - Night-Time Sleepover E $286.56 $401.18 $429.84

  Other Core Supports

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_134_0117_8_1 Capacity Building and Training in Self-Management and Plan Management H $77.00 $107.80 $115.50
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Capacity Building Supports or Core Supports
  Support Coordination

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

07_002_0106_8_3 Support Coordination Level 2: Coordination of Supports H $100.14 $140.19 $150.21

  Community Nursing Care and Training

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

01_606_0114_1_1

15_406_0114_1_3
Delivery of Health Supports by a Registered Nurse - Weekday Daytime H $119.82 $167.75 $179.73

01_608_0114_1_1

15_408_0114_1_3
Delivery of Health Supports by a Registered Nurse - Saturday H $171.00 $239.40 $256.50

01_612_0114_1_1

15_412_0114_1_3
Delivery of Health Supports by a Clinical Nurse - Weekday Daytime H $138.60 $194.04 $207.90

01_618_0114_1_1

15_418_0114_1_3
Delivery of Health Supports by a Clinical Nurse Consultant - Weekday Daytime H $163.91 $229.47 $245.87
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Capacity Building Supports
  Improved Living Arrangements

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

08_005_0106_2_3 Assistance With Accommodation and Tenancy Obligations H $77.00 $107.80 $115.50

  Increased Social and Community Participation

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

09_006_0106_6_3 Life Transition Planning Including Mentoring, Peer-Support and Individual Skill Development H $77.00 $107.80 $115.50

09_009_0117_6_3 Skills Development and Training H $77.00 $107.80 $115.50

  Improved Relationships

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

11_022_0110_7_3 Specialist Behavioural Intervention Support H $244.22 $341.91 $366.33

11_023_0110_7_3 Behaviour Management Plan Including Training in Behaviour Management Strategies H $244.22 $341.91 $366.33

11_024_0117_7_3 Individual Social Skills Development H $77.00 $107.80 $115.50

  Improved Life Choices

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

14_033_0127_8_3 Plan Management - Set Up Costs E $232.35 $325.29 $348.54

14_034_0127_8_3 Plan Management - Monthly Fee Month $104.45 $146.23 $156.67

  Improved Daily Living Skills

NDIS line item Service UOM NON-REMOTE REMOTE VERY REMOTE

15_035_0106_1_3 Assistance With Decision Making, Daily Planning and Budgeting H $67.56 $94.58 $101.34

15_037_0117_1_3 Skill Development and Training to increase independence, including Public Transport Training H $67.56 $94.58 $101.34

15_038_0117_1_3 Training For Carers/Parents H $77.00 $107.80 $115.50
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  Provider Travel

If you live in the Wheatbelt the following travel will be applied to all services: 
•	 5 minutes of travel per face-to-face support, and

•	 8 kms of travel per face-to-face support

If you live in the Metropolitan or Coral Coast areas the following travel will be applied to all services: 
•	 5 minutes of travel per face-to-face support, and

•	 4 kms of travel per face-to-face support

Customers may be charged additional provider travel costs if travel is over 20kms.

Provider travel kilometres is charged at 
•	 $0.99c metro per km travelled

•	 $1.04c regional per km travelled

(excluding Support Coordination, Positive Behaviour Support, Nursing and ILO Exploration and Design)

Provider travel time is charged equivalent to the lowest hourly service rate of NDIS services that 
Avivo deliver.

For Support Coordination, Nursing, Positive Behaviour Support and ILO Exploration and Design the 
amount charged will align with the service being provided, and the travel time will be the actual time 
travelled (capped at 30 or 60 minutes, depending on location).

METRO Agreed time and KM New per visit Total claimed per visit

Provider Travel – Time 5 minutes $57.23/hour $4.57

Provider Travel – non labour costs 4 kilometres $0.99 $3.96

Total Provider Travel per visit $8.53

CORAL COAST Agreed time and KM New per visit Total claimed per visit

Provider Travel – Time 5 minutes $57.23/hour $4.57

Provider Travel – non labour costs 4 kilometres $1.04 $4.16

Total Provider Travel per visit $8.73

WHEATBELT Agreed time and KM New per visit Total claimed per visit

Provider Travel – Time 5 minutes $57.23/hour $4.57

Provider Travel – non labour costs 8 kilometres $1.04 $8.32

Total Provider Travel per visit $12.89

  Customer Transport
•	 $0.99c metro per km travelled

•	 $1.04c regional per km travelled

  Shift Boundaries
When a support worker is with you and the service crosses into a time of day that we pay 
them a penalty rate we will charge you the higher price for the whole service. This is how 
we pay our support workers.  We will work with you to try and adapt your roster to avoid 
the higher price limit (Support Coordination, Positive Behaviour Support, Nursing and ILO 
Exploration and Design are excluded from these charges).

  Non-face-to-face
There is work we need to do to support you, that is done when we are not with you for 
example writing progress reports, support plans, direct telephone, or video supports. The 
charges for these supports are agreed in your budget and service agreement.

  Cancelled Services
If less than 7 clear business days are provided by you to cancel a disability support worker 
service, Avivo will charge you in full for the support


